ITPOTOKOJI Nel

[Tpunoxenue Ne 1

K INCbMY YIIPaBJICHUS KYIbTYpPBI
AnMuHHCTpanuu ropoja fnra

ot 14.12.2020 Ne 01-19/974

IO PE3YJIbTATAM CEOPA, OGOBIIIEHUS 1 AHAJIM3A WTH®OPMAIIAHA B IIEJISIX HE3ABUCAMOM OLIEHKHA KAUECTBA YCJIOBUIA

OCYHWECTBJIEHUSA JEATEJBHOCTHU OPI'AHU3AIIUU KYJIBTYPBI

HaumenoBanue OpraHmu3anuun: MyHI/II_[I/IHaJ'ILHoe 6IOH)K6TH06 YUPECKACHUEC KYIIbTYPbI «SnTunckas HCHTpAJIN30BaHHAA OuOIMOTEYHAST CUCTEMA)

Peruon: Pecniyonuka Kpeim

Anpec: 298600, Pecriyonuka Kpsim, ropoa Slinra, Mopckas ynuna, gom 8/2

@®.1.0. pykoBoautens: [Ipuctyna TaTesiHa AnekcaHApOBHA
KonraktHbiii Tenaedon: 8(3654)262200
Opranuzanus-oneparop: O0IIecTBO ¢ orpaHuueHHOM oTBeTcTBeHHOCThIO MI] "HOBU" (OO0 UL "HOBI")

JlaTel mpoBeieHus paboT o cOOpy NepBUYHBIX JaHHbIX:

No Pe3yabTaThl
I /;l ITokazaTenn ITapameTpsl, MoJIeKAIINE OLCHKE Pe3yabTaThl 000011eHHSI IEPBHYHBIX JAHHBIX pacuera
nokasareJiei
1 Kpurtepnii «OTKPBITOCTh U JOCTYIHOCTh HH()OPMALUH 00 OPraHU3aALHID)
1.1.1. CootrBercTBHE HH(DOPMAITIH O
CootBercTBUe UH(DOpPMALINH O JEATETLHOCTH ESTEIBHOCTH O raHma(II_)mi « LJIIBT - O6bem nndopmanum, O6bem uupopMaIyy,
OpraHM3aliK KyIbTYpPhl, Pa3MEIIECHHON Ha A3MEIEHHOM Hg GO Ma]_II/Iz)]HHBz])I() c;eHz[ax pasMEIICHNE KOTOPOU pasMEIICHHON Ha
00LIe0CTYTHBIX HH()OPMAIIMOHHBIX p P . YCTaHOBIICHO MH(pOPMALIMOHHBIX
pecypcax, TepedHio HHdOpMAIHH 1 B TIOMEIICHUN OPFaHmaHE’IqI)’I KYHISTYPH’ €e HOPMAaTHBHBIMH CTEHJax B IIOMEIICHUN
N COZIEpPIKAHUIO U TIOPAAKY (hopme . .
TpeOOBaHUAM K HEH, YyCTaHOBJICHHBIM Aep PAIKY (HOpME), 1IpaBOBBIMH dKTaMH: OpraHU3alH:
YCTaHOBJICHHBIM HOPMAaTHBHBIMH MPAaBOBBIMHU
HOPMAaTHBHBIMH ITPABOBBIMU aKTaAMH: 10 7
aKTaMu
1.1 O6bem urpOpMaLUH,
1.1.2. CoorBercTBHe HHOPMAITUH O pa3MerneHne KOTopoi Ha O6bem napOpMAaIH,
JEeATENFHOCTH OpTaHU3alNH KYJIbTYPHI, o(huIMaIbHOM caiTe pa3MeIIeHHON Ha
- Ha MH(OPMAITMOHHBIX CTEHaX B TIOMEIICHAN | pa3MemEHHON Ha O(UITaTEHOM caifTe OpraHu3aluy COLUAIbHON ourmansHOM caiite 73.46 GaLI0B
9

OpraHHU3aIUH;

OpraHU3aLHH KYJIbTYpBI, €€ COIEePIKaHUI0 U
opsiaKy (popme), ycTaHOBICHHBIM
HOPMAaTUBHBIMH NIPAaBOBBIMH aKTaMH

cdepsl B cetn «aTEpHET
YCTaHOBIICHO
HOPMAaTHBHBIMHU
MPAaBOBBIMU AKTAMHU:

OpraHu3aluy COUMATbHON
cepsl B ceTH
"UnTepHer":




- Ha oUIMAIBHBIX caliTaX OpraHnu3alyy B
nH(pOpMaNOHHO-TEIEKOMMYHHKAIIMOHHOH
cetu «HTEpHETY.

13 10

Hanmume n GyHKIIMOHUpOBaHKE HA
oumraIbHOM CcaliTe OpraHu3alu
JMCTAHIIMOHHBIX CIIOCOO0B 00OPaTHOM CBSI3U H
B3aMMOJICHCTBUSI C TIOYJaTeNsIMH YCITYT:

1.2.1. Hannuve v GyHKIMOHUPOBAHUE HA
o(hUIMATBHOM CaliTe OpraHU3aIHH KYJIbTYpHI
MH(OpMAaLK O AUCTAHIIMOHHBIX CIOCO0AX
B3aMMOJIEHCTBHS C MOTYJaTEeIIMH YCIIYT:

OYHKINOHUPYIOIMINE TUCTaHIIMOHHBIE CIIOCOOBI
B3aMMOJICHCTBUSI C TOTYYaTeIIIMH YCIIYT, HHPOpMAIHs
0 KOTOPBIX pa3MelleHa Ha ouIuaabHOM caiite

OpraHu3alnu COIMaTbHOM C(l)epbll

- TeneoHa;

- TenedoHa;

- 3JIEKTPOHHOMU MOYTHI;

- DJIEKTPOHHOMU MOYTHI;

1.2. | - DIEKTPOHHBIX cepBUCOB ((hopMa AJIs MoJaYM | - AIEKTPOHHBIX CEPBUCOB ((hopMa Ist oAavn 90 GaJLTOB
JIEKTPOHHOT0 OOpAllEHHUs, OTydeHHE AJIEKTPOHHOT O O0pallIeH s, TTIOJyYeHHe
KOHch'H’)‘TaL[I/II/I 10 OKa3bIBAEMBIM yCJ'I'}'ll"aM, KOHch'H'J'TaHI/II/I 110 OKa3bIBAEMBIM ycn'}‘/raM, 3 13 4 OlEHHBACMEIX HEHKATOPOB
paszen "Hacro 3aaBaeMble BOIIPOCH!"); paszen "Yacro 3agaBaeMble BONpoch");
- TEXHUYECKOW BO3MOXKHOCTH BBIPAKEHHSI - TEXHUYECKOH BO3MOXKHOCTH BBIPAKEHHS
NoJIy4yaTeiisiMy YCIIYT MHCHUS O Kau€CTBE MoJIyyaTejiAsMHU YCIIYT MHEHHSA O KaU€CTBE
OKa3zaHus yCiIyr (Hanwme AHKCTBI JJI OIpoca OKasaHus yCiIyr (Ha.]'II/I‘-II/IC AHKCTHI JIA OIlpoca
rpakJaH WM THIIEPCCHUIKY Ha HEe). rpakJlaH WM THIIEPCCHUIKH Ha Hee).
Yucno nonyyarenen
YCIIYT, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, ITOJHOTOM
U JOCTYITHOCTBIO
uHpopmanuu o
OO0111e€ KOTUUECTBO eI TENLHOCTH
. OIPOIICHHBIX: OpraHu3aLiy KyIbTYpPBI,
Jons nomy4daTeneit YCIYT, YAOBICTBOPEHHBIX pa3MeIEHHOH Ha
OTKPBITOCTBIO, TIOTHOTOM U IOCTYITHOCTBIO MH(OPMALIHOHHBIX
uHMOPMAIUH O ZIEATENBHOCTH OpraHH3aLHH CTEHIAX, HA
KYJbTYpBI, pa3MEIIeHHOH Ha oHLMATEHOM caiiTe
13, UH(OPMALMOHHBIX CTEHIAX B IIOMEIICHUN OpraHW3aLMN KYTBTYPHL:
OpraHU3aluy, Ha opUINaILHOM caiiTe - 95.4 GaJLIOB
OpraHU3aLUH B HH(OPMALHOHHO- 1.3.1. YLLVOBneTBopeHHOCTL Ka4ecTBOM, ’
TeNeKOMMYHIKAIHOHHOI ceth "Mireprer” (5 | MOHOTOI M I0CTYIHOCTHIO nHpopmanmu o
% OT OBIIET0 YHCIA OMPOLIEHHBIX AEATENLHOCTH OPraHu3aLi KyTbTypbl, 559 540
nomy9aTeneii yemyr) . pa3MeIIEHHOI Ha CTeHIaX B IOMELICHUH
OpraHM3aLHH KYJIbTYpbI
1.3.2. Y10B1€TBOPEHHOCTH KAYECTBOM,
MIOJTHOTOW ¥ JOCTYITHOCTBIO HH(OpMAaIu o
JEeATENFHOCTH OpTaHU3alNH KyJIbTYPHI, 483 455
pa3MemIéHHOi Ha O(pHUITHATEHOM caiiTe B CETH
"UuTeprer”

Hroro no xpurepuio 1

87,2 6aniioB




Kpurepnii «KompopTHOCTE Ye10BHil IpeocTaBIeHHUs YCJIYT, B TOM YHCJIe BpeMs 0KMIAHUS NMPEAOCTABICHHS YCJIyI»

Oo0ecrieueHne B OpraHu3aui KOM(QOPTHBIX
YCIIOBUH I IPEIOCTaBICHHS YCIYT
(mepedeHp mapamMeTpoB KOM(OPTHBIX YCIOBHUNA

2.1.1. Hanmure KoM(pOpPTHBIX YCIIOBHH JUIs
MIPEJOCTABIICHHS YCIyT

KonuuectBo KoM(OPTHBIX YCIOBHUIA PE1OCTABIICHNS

YCITyT:

- HaJT9ue KOM(pOPTHOU 30HEI OT/IbIXa
(oxkumanus) 000pyIOBAaHHOM
COOTBETCTBYIOIIEH MeOeIbIo;

- HAJIMIXEC U IOHATHOCTb HaBUT'allUU BHYTPHU
OpraHu3aliuu,

= 100 6ass10B
91 | YCTaHABINBACTCH B BENOMCTBCHHOM - HAJIMYME U JIOCTYNHOCTh UTHEBOM BOJIBI;
™" | HOPMAaTUBHOM aKT€ YIOJIHOMOYEHHOI'O
(enepanbHOro opraHa UCIIOIHUTEILHOM - HaJlIT1e 1 IOCTYITHOCTL CAaHHTapHO™ 6 13 8 oneHMBAEMBIX HHMKATOPOB
BJIACTH 00 YTBEPXKIICHHUH IOKa3aTelei THTMICHITHECKHX MOMCINCHMUH,
HE3aBHCUMOH OLIEHKH Ka4eCTBa).
- CAHUTApHOE COCTOSIHUE TTOMEIEHUH
OpraHu3alyy;
2.2.1. Hanu4uie BO3MOXHOCTH pa3BUTHUSA
TBOPYECKUX CIIOCOOHOCTEH U UHTEPECOB [Toka3zarens He OLIEHUBAETCS ISl OpraHU3alui
2.2. | Bpems oxxuznaHus IPeIOCTABICHUS YCIYTH.
00y4aroIuXCsl, UX y4aCTHE B KOHKypCax U KYJIbTYpBI
OIMMIIMAaZax
Yucno nomyuarenen
. YCIIYT, YAOBICTBOPEHHBIX
Jloins momydaTesnel yciIyr yaoBIETBOPEHHBIX O611ee KOTUYECTBO KOM(OPTHOCTBIO
o .
23 KOM(OPTHOCTHIO MPEOCTABICHHS YCIIYT (B VA) 2.3.1. Y noBneTBOpEHHOCTH KOM(POPTHOCTHIO OIIPOLLEHHBIX: IPeOCTABIEHNS YCIIYT 85 GaILI0B
OT O0ILET0 YK ONPOMIEHHBIX MoTyJyaTeneit MPEelOCTaBICHUS YCIyT opraHusawpeil
yeayr). CoLManbHON cepsr:
600 510
HToro no kputepuio 2 92,5 6aniioB
3 Kpurepuii «locTynnHOCTB yCJayr AJisi HHBAJIHI0B»
OO6opynoBanue Teppuropun, npuieraromei k| 3.1.1. Hanmuuue B nomerneHusx opraHu3aliu .
Py PPHTOPHIL, TP X opra KonuuecTBo ycnoBuii JOCTYITHOCTH OpTaHU3aIMH JUIs
OpTaHM3aLUH U €€ IOMEIIECHNH C yIeTOM KyJIbTYPBI ¥ Ha TIPUJIETAOIEH K HEH HHBATILIOB:
31 JOCTYITHOCTH JJIsl THBAJIUJIOB! TEpPUTOPHUH: ’

- 000pYZOBaHHBIX BXOJHBIX I'PYIIIT
TIAHTyCaMU/TIOJbEMHBIMU TIATHOPMaAMU;

- 000pyZOBaHHBIX BXOIHBIX IPYIIT
TIAHTYCaMH/TIOJbeMHBIMH TUIAT(HOPMAMU;

0 u3 S onleHNBaeMBbIX HHIUKATOPOB




= BBIACJICHHBIX CTOAHOK IJIA
ABTOTPAHCIIOPTHBIX CPEACTB MHBAJINIOB,

= BBIACJICHHBIX CTOAHOK IJIA
ABTOTPAHCIIOPTHBIX CPEACTB MHBAJINIOB,

- aJ]alITHPOBAHHBIX JIN(PTOB, TOPYIHEH,
PaCIIUpPEHHBIX ABEPHBIX IIPOEMOB;

- aJJalITHPOBAHHBIX JTU(TOB, TOPYIHEH,
PaCIIMPEHHBIX JBEPHBIX IPOEMOB;

0 6an10B
- CMEHHBIX Kpece-KOJISICOK; - CMEHHBIX KpeceJ-KOJISICOK;
- CHeMaJIbHO 000PY/IOBAHHBIX CAHUTAPHO- - CIIenMaIbHO 000PY/IOBaHHBIX CAHUTAPHO-
TMTMEHHYECKUX TOMEICHUI B OpraHu3aliy. TUTHEHMYECKUX TTOMEICHUI B OpraHn3aiiu
N 3.2.1. Hanuuue B opraHu3aniu KyabTypbl

OoOecrieueHne B OpraHU3aly YCIOBHNA . .

YCIIOBHH IOCTYITHOCTH, TTO3BOJISTIOIINX KomnmyecTBo yciioBHil TOCTYITHOCTH, TIO3BOJISIFOLIMX
JOCTYITHOCTH, TTIO3BOJISIIOIINX UHBAIHIAM

WHBaJMJaM T0JTy4aTh YCIYTd HapaBHE C WHBaJIMJaM TOJTy4aTh YCIYTH HapaBHE C IPYTUMH:
TMOJTy4aTh YCIYTH HApaBHE C IPYrHUMU:

JpYrMMH
- TyOJMpOBaHuUE ISl HHBAIUJIOB T10 CIYXY U - TyOJIMpOBaHHUE JUIsl HHBAIUJIOB I10 CIyXY U
3PEHUIO 3BYKOBOM U 3pUTEIbHON 3PEHUIO 3BYKOBOM U 3PUTEIbHON
uHhOpMaLUH; uHhopmanum;
- TyOIMpoBaHKUE HAMKCEH, 3HAKOB M WHOM - nyOnupoBaHUE HaAMUCEH, 3HAKOB ¥ WHOM
TEKCTOBO# U rpaduyeckoit nHdpopmarmu TEKCTOBOM U rpaduueckoit nHdopManuu
3HaKaMH, BBIIOJIHEHHBIMH PelbedHO- 3HaKaMH, BBIIOJHEHHBIMU pebe(HO-
To4YeyHbIM LiprdTom Bpaiins; ToueuyHbIM HIpupToM Bpaiins;
- BO3MOXKHOCTb IPEIOCTABIICHUS HHBAJINIAM - BO3MOKHOCTb IIPE/IOCTABJICHNS] MHBAJIUIAM

3.2, | mo cyxy (cnyxy u 3peHHIo) yciayr 0 CIYXY (CIyXy ¥ 3pEHHI0) YCIyT

CypIOIEepeBOAIMKA CypIONepeBOAIHKa
TU(IIOCYPIONIEPEBOAUNKA); TU(IOCYPIONIEPEBOAUNKA);
(tunocypronepeson ); (Tamocypronepesox ); 2 13 6 oleHNBaeMbIX HHIUKATOPOB 40 0a10B

- HAJIMYWE aIbTePHATUBHOW BEPCUU
ouIaIbHOrO caiiTa OpraHnu3alyu B CETH
"NuTepHetr" I MHBAIUAOB 110 3PEHUIO;

- HAJIM4KWe aJbTePHATUBHOW BEPCHU
O(UIMANBHOTO caiiTa OpraHu3aliy B CETH
"NuTepHer" I MHBAIUAOB TI0 3PEHUIO;

- IOMOIIb, OKa3bIBaeMasi pabOTHHUKAMH
OpraHU3aLyH, MPOLIEAIIUMH HE0OX0TUMOe
oOydeHne (HHCTPYKTHPOBAHUE);

- IOMOIIb, OKa3bIBaeMasi pabOTHHUKaMH
OpraHU3aLHH, NPOIISIIITUMH HE00X0MMOe
o0y4yeHne (MHCTPYKTHPOBaHHUE);

- HaJIM9Ue BO3MOXKHOCTH PEIOCTABICHHUS
YCITyTH B TUCTAaHIIMOHHOM PEXHUME MITH Ha
JIOMY.

- HaJIM9ue BO3MOXKHOCTH TPEAOCTABIICHHUS
YCIYTH B JUCTAaHIIMOHHOM PEXHUME FITH Ha
JIOMY




Yucao OMPOIICHHBIX

Uucno nony4darenei
YCIIYT - UHBAJIHUJIOB,

norydaTenei ycuyr - YIIOBJIETBOPEHHBIX
WHBAJIMJIOB: JIOCTYITHOCTBIO YCIIYT JUIS
Jlons nonydaTeneil yciyr, yaoBIeTBOPEHHBIX MHBAJIUJIOB!
JOCTYIHOCTBIO YCIIYT JUI MHBAIUAOB (B % OT
33. v eI (B % 64,91 G108
001LI1ero ynciia ONnpoLIeHHbIX HolydaTeneil
YCIIYT — UHBAJIUJIOB).
3.3.1. Y 10BneTBOPEHHOCTH AOCTYITHOCTHIO 57 37
YCIIyT JJIs1 UHBAJINU/IOB
Hroro no xpurepuio 3 35,47 6ays10B
4 Kpurepuii «/{odpo:kenaTesibHOCTH, BEKINBOCTH PAGOTHUKOB OPraHU3aluH c(epbl KYJIbTYPbD»
Yucno nonyyarenen
YCIIYT, YAOBIETBOPEHHBIX
Jlomnst nomydaTeneil yciyr, yaoBIeTBOPEHHBIX 100POKENaTeIbHOCTHIO, BEXKIIMBOCTBIO OO011ee KOIUYEeCTBO J00pOXKENaTENbHOCTBIO,
pa6OTHI/IKOB OpraHnu3aln KyJIbTYypPbl OINPOIICHHBIX BCXKJIIMBOCTBIO
pabOTHHUKOB OpraHU3aLUH
KYJIBTYPBI:
Jomns monywarteneit yciyr, yaoBiaeTBopeHHbIX | 4.1.1. YnoBneTBopEHHOCTH
J00pOXKENATENbHOCTBIO, BEXKIUBOCTHIO J00pOXKENaTeNbHOCThIO, BEKIUBOCTHIO
pabOTHUKOB OpPraHU3aLUK, 00SCICUUBAIONINX | PAOOTHUKOB OPraHU3ALMH KYIbTYPH,
4.1. | mepBUYHBII KOHTaKT U MHGOPMHUPOBAHUE 00ecneunBaroIUX EPBUYHbIN KOHTAKT U 600 590 98,33 6aL10B
MOJTy9aTeN s yCIyT ! IPY HEIOCPEACTBEHHOM UH(POPMHUPOBAHHUE TTOTydYaTells YCIYTH IpH
o0pamieHny B OpraHu3anuio (B % oT o0mero HETIOCPECTBEHHOM OOpallieHUH B
YHCIIa ONPOIICHHBIX ITOydaTeNei yCiyr). OpTraHH3aLHIO
Jomnst monmywateneit ycayr, yooBIeTBOpeHHBIX | 4.2.1. Y 10oBIeTBOPEHHOCTH
J00p0XKENATENEHOCTBIO, BEXKIIUBOCTBIO I0OpOXKENaTeNbHOCTHIO, BEKINBOCTHIO
492 PpabOTHHKOB OpraHU3aNNH, OOECIICYUBAIOMNX | PaOOTHUKOB OpTaHU3AINU KYJIBTYPEI, 600 596
™" | HemocpexncTBeHHOE OKa3aHKE YCIYTH IPH 00€eCIIeunBAaIOIINX HEIIOCPEICTBEHHOE
o0palleHHU B OpraHu3anuio (B % oT obLIero OKa3aHUE YCIYTU IIPpU 0OpalleHu! B 99,33 das110B

YHCIIa ONPOIIEHHBIX MOMyJaTeNeH yeiyr).

OpraHHU3aIUio




Jlomns nomydareneil yciyr, yaOBIETBOPEHHBIX
J0OpOXKENIaTEeTbHOCTHIO, BEXKIHMBOCTHIO
pabOTHHUKOB OpTraHU3aluH MPU

4.3.1. Y 1oBNIE€TBOPEHHOCTH

JIOOP OXKENATENFHOCTHIO, BEXKITHBOCTHIO
Pa0OTHHUKOB OpTraHU3AIUN KYIbTYPhI IPH
WCTIOTB30BaHUY TUCTAHIIMOHHEBIX (hOPM

4.3. o 600 581 96,83 d6a/L10B
WCIIONIb30BAaHUU TUCTAHIMOHHBIX (OpM B3anMozecTByA (110 TenedoHy, Mo
B3ammozeiicTBust (B % ot obuiero gucia JJIEKTPOHHOM 10YTe, C TIOMOIIBIO
ONPOIICHHBIX MOJyYaTeNnel yciyr). JJIEKTPOHHBIX CEPBHCOB, TOJIA41
IJIEKTPOHHOT'0 00palieHs)
Hroro no xpurepmnio 4 98,43 0aJss10B
5 Kpurepnii «Y10BJ1eTBOPEHHOCTH YCJIOBHSMH OKa3aHHS YCIyI»
Uucno mony4dareneit
Jons nomy4aTesnei yciuyr yaoBJIETBOPEHHBIX YCIOBUSIMH OCYIIECTBIICHUS JIEITEIILHOCTH OO0111ee KOIMYECTBO YCIIYT yAOBJIETBOPEHHBIX
OpraHu3ayu OIPOIIEHHBIX: YCIIOBUSIMU OKa3aHHs
YCIYT:
Jomns nonydarenei yciayr, KOTOpblE TOTOBBI
€KOMEHJIOBaTh OPTraHM3alMI0 POJICTBEHHUKAM .
p A p LU0 POzt 5.1.1. T'oTOBHOCTH MoONTy4aTesaeu yciyr
Y 3HAKOMBIM (MOTJTH OBl €€ pEKOMEHI0BaTbh,
5.1. PEKOMEH/I0BAaTh OPTaHU3AIMIO KYIIBTYPHI 600 584 97,33 6a/u10B
eciii ObI ObLTa BO3MOXKHOCTh BhIOOpa
0 POACTBEHHHUKAM U 3HAKOMBIM
opranusaiun) (B % ot 00IIero uucia
OIIPOILCHHBIX MONy4YaTenel yciyr).
5.2.1. Y 1oBieTBOPEHHOCTH YIOOCTBOM
Jlons nomy4arenei ycnyr, yloBIeTBOPEHHBIX | rpaduka paGOThI OpraHU3aIUU KYJIbTYPbI
OpraHU3alMOHHBIMU YCIOBUSIMU
5.2. P 1 M o - HaJIMYMEM M MOHSITHOCTBHIO HaBUT Al 600 555 92,5 6a/1710B
IpenocTaBieHus yeuyr (B % oT ob1ero yucia )
. BHYTPH OpTaHU3aLUM;
OIIPOILIECHHBIX MONy4YaTenel ycayr).
- rpauKoM paboTHl OpraHU3AIUH
Jons nonydarenei yciayr, yAOBIETBOPEHHBIX
B II€JIOM YCJIOBHSIMU OKa3aHUS YCIYT B 5.3.1. Y1oBiIeTBOPEHHOCTD YCIOBUSIMHU
5.3 ‘ YT P Y 600 592 98,67 Ga108

opraHuzanyy (B % OT o0ILIero yucina
OIPOLICHHBIX HOyJaTeneil yciyr).

OKa3aHUsl yCIIyT B OpTaHU3alUH KyJIbTYpBhI

Hroro no xkpurepuio 5

97,03 6a/10B

HUTOI'O no BceM KpUTEpHUAM

82,13 6amioB

HEJOCTATKHU B AESTEJIBHOCTH
B pe3syJsibTaTe npoBe/ieHUs] He3aBUCHMOM OLIEHKH Ka4eCTBA OKA3aHMA YCJIYT, BbISIBJIEHBI CJIeyIOLie HeJOCTATKH N0 KPUTepUI0 «OTKPBITOCTL M AOCTYNHOCTh HH( opMauu 00

OpraHm3anvm?:

HecootBercTBue nHdpopmamu o 1eITeN-HOCTH OpTaHU3aliy KYJIBTYpPhI, Pa3MEIIeHHON Ha MH(OPMAIIMOHHBIX CTEH/IaX B TIOMEIIEHUN OPTaHU3aINU KYIbTYPBI, €€ COAEPIKaHHIO U MOPSIIIKY

(opme), ycTaHOBICHHBIM HOPMATHBHBIMH MPAaBOBBIMHU akTaMU. OTCYTCTBYET cliexyromias HH()OPMaIIHsL:




- 0 J]aTe CO3JIaHMs OpraHU3ally KYJIbTYPBI, CBEICHUSIX 00 yupenurene/yapeTuTeNnsX, KOHTaKTHBIX TeJIe()OHOB, apecoB CAlTOB, aJI[pecoB IEKTPOHHOM MOUTHl YUpEeUTEIs1/ yIpenuTenei

- 0 pe3yJbTaTax He3aBUCHMOH OIIEHKH Ka4eCTBa yCIIOBHH OKa3aHHs yCIIYT, IUTaHBI 110 YIYYIIEHHIO KadyecTBa paOOThI OpraHN3aIiy KYJIbTYPHI (TI0 YCTPaHEHUIO HEJI0CTATKOB, BBISIBICHHBIX
I10 UTOraM HE3aBHCHUMOW OIICHKU KauecTBa)

- IepEeYEHb OKA3bIBAEMBIX IJIATHBIX YCIYT; LIEHBI HA YCIYI'H, KOMUK JOKYMEHTOB O MOPSAKE MPEJOCTaBIECHHs YCIYT 3a IATy, HOPMaTHUBHBIX [IPABOBBIX AKTOB, YCTAHABIUBAIOIINX LIEHBI

(Tapu¢sl) Ha yemyru

HecootBercTBre H(pOpMALIUH O NEITETPHOCTH OPTaHU3AIMH KYJIBTYPHI, pa3MEIIeHHON Ha OpUITHaIEHOM caiiTe OpraHU3aIyy KyJIbTYPhI, €€ COICPIKaHUI0 U MOPsAKY (hopme),
YCTaHOBJICHHBIM HOPMATHBHBIMHY MTPAaBOBBIMHU akTaMu. OTCYTCTBYET CIICAYIONIast HHPOPMAIIUS:

- KOTUsI yCTaBa OPraHu3aluy KyJbTyphl
- CBUJIETENILCTBO O T'OCYIaPCTBEHHON PETUCTpallin

- pelleHus yupeauTessi O CO3JaHuM OPTaHU3alK KYIbTYPbl U HA3HAYEHUU €€ PYKOBOJIUTENS

- MIEPEYCHb OKA3bIBAEMBIX IIATHBIX YCIYT, IIEHBI (Tapudbl) HA YCIYTH

- KOITMH JJOKYMEHTOB O MOPSIJIKE MPEIOCTABICHUS YCIIYT 3a IUIATy, HOPMATHBHBIX MPABOBBIX aKTOB, YCTAHABIMBAIOIINX IICHBI (Tapu(bl) HA YCIYTH
- korust rana O X /1 vau Or0KETHOW CMETHI

- nHOpMaIHs O ITAHUPYEMBIX MEPOIPHATHIX

Ha o¢punmansHoM caiiTe opraHu3aiyy KyJIbTypbl OTCYTCTBYET HH(pOPMAIHS O AUCTAaHIIMOHHBIX CIOco0ax B3aMMOJCHUCTBHS C MONYYaTEIsIMHU YCIYT, B YaCTHOCTH:

- DJIEKTPOHHBIX cepBUCOB ((popM UIs ToIauM IEKTPOHHOTO oOpanieHus (3kanodsbl), pazaena "Hacto 3ajaBaeMble BOIIPOCH!", MOTYYEHUS] KOHCYJIBTAIMHU 110 OKa3bIBAEMBIM YCIyraM U Tp.)

ITo pe3ynbraTtam oneHkn KpuTepusi «KoMdopTHOCTE yc10BHi NPe0CcTABICHHS YCIYT» BbISBJICHBI CleIyI0IHe HeJOCTATKH:
B opranuzammy oTCyTCTBYIOT KOM(OPTHBIE YCIOBHS TS IPEAOCTaBICHHS YCIYT (TlepedeHb HapaMeTpoB KOM(OPTHBIX YCIOBHI yCTaHABINBAETCSA B BEIOMCTBEHHOM HOPMATHBHOM aKTe
YIIOITHOMOYEHHOT 0 (hefIepaIbHOro OpraHa HCTIONHUTEIIbHON BIACTH 00 yTBEPKICHHUH IOKa3aTeneil He3aBUCUMON OLIEHKH KauecTBa), B YACTHOCTH:

- koMpopTHas 30HBI OT/bIXa (OXKUIAHNUS ), 000PYIOBAaHHASI COOTBETCTBYIOIEH MEOEIbIO

- HOCTYIIHOCTbH IMUTHEBOM BOJbI

B opranuzamuu OTCYTCTBYIOT YCJIOBHS OCTYITHOCTH, TO3BOJIAIOIINX MHBAJIMIAM TOMy4aTh YCIYTU HApaBHE C APYTUMH, B YACTHOCTH:

- IyOIMpoOBaHHUE Il HHBAJINIOB IO CIIYyXY U 3PEHHIO 3BYKOBOH M 3pUTENBHON HH(OpMAUN

- IyOJMpoBaHMe HAAMKCEH, 3HAKOB U MHOM TEKCTOBOM U rpaduueckoil nHdpopMainy 3HaKaMH, BBIIIOIIHEHHBIME Pelbe(HO-ToueuHbIM HipudTom bpaiins
- BO3MOXKHOCTB ITPEIOCTABICHNS HHBAIUAAM 10 CITyXY (CIyXy M 3pEHHIO) YCIYyT CypAoIepeBouHKa (TU(IOCYpIonepeBOIINKa)

- IOMOIIIb, OKa3bIBaeMasi paOOTHUKAMH OpTaHU3alNH, IPOIICAIIIMI He00XoauMoe 00yueHNe (MHCTPYKTUPOBAHHUE), IO COMPOBOXKACHHUIO MHBATIM/OB B IIOMEICHUH OpTaHU3alUH

BbIBOJbI U ITPEIJIO’KEHU A

ITo pesyabTaTam oneHkH KpuTepusi «OTKPBHITOCTH M JOCTYNHOCTh HH(pOPMALIMH 00 OPraHU3ALUN»:
[TpuBectr B cooTBeTCTBHE MHPOPMALINIO O JEATETHHOCTH OPTaHU3aIMH KyJIbTYpPhl Ha MH()OPMAMOHHBIX CTEHAX B MOMEIICHUSIX OpraHU3alii, pa3MeIlIeHre ee B Opomropax, OykieTax, B
JaCTHOCTH:

- 0 1aTC CO3JaHUs OpraHu3alu KyJbTypbl, CBEACHUAX 00 yqpem/ITeHe/ YUpPEAUTEIIAX, KOHTAKTHBIX Teﬂe(i)OHOB, aJipeCcoB CaI>'ITOB, aJipeCcoB 3J'I€KTpOHHOI\/‘I IIOYTHI yqpem/ITem{/ yqpenHTeneﬁ



- 0 pe3yjibTaTax HE3aBHCHMOM OLCHKH Ka4yCCTBa YCHOBI/Iﬁ OKa3aHusA yCJIYT, IUIaHBI 110 YIIYYIICHUIO Ka4YeCTBa paGOTLI OpraHn3anuu KyJIbTYphbl (HO YCTpaHCHUIO HEAOCTATKOB, BBISABJICHHBIX
110 UTOraM HE3aBHCUMOI OLCHKH KaHGCTBa)
- IEPCUCHb OKA3bIBACMbIX IUIATHBIX YCJIYT; HCHBI Ha YCIYT'H, KOIIMHU JOKYMCHTOB O NOPAAKE NPEAOCTABICHUA YCIYT 34 IJIaTy, HOPMATHBHBIX MTPABOBBLIX dKTOB, YCTAHABJIMBAIOIINX IICHBI

(Tapu¢sl) Ha yemyru

[IpuBecty B cooTBeTCTBHE MH(OPMALIUIO O JESTEIBHOCTH OPTaHU3alny KyJIbTyphl, pa3MeIeHHOH Ha OQHIIaIbHOM CaiiTe OpraHu3anuy B ceTn «VIHTepHeT», MOpsAKY pa3MenieH s
nH(opManuy Ha OPUIHATHHOM CalTe MOCTABIINKA YCIYT B ceTH «IHTepHET» corilacHO TpeboBaHUsIM Mprkaza MuHucTepcTBa KyapTypsl Poceniickoit ®eneparmn ot 20 deBpaist 2015 r. Ne
277 "O0 yTBepxACHUH TPEOOBAHUI K COEpIKAHUIO U (hOPME MPEIOCTABICHIS HH(GOPMAIIHU O ACATSIIEHOCTH OpraHU3alui KyIbTYphI, Pa3MEIICHHON Ha OQUIIHATBHBIX caiTax
YIIOJTHOMOUYEHHOTO (he/IepaibHOr0 OpraHa UCTIONHUTEIBHOM BIIACTH, OPTaHOB TOCYJapCTBEHHOM BiacTH cyObekToB Poccuiickort denepanny, opraHoB MECTHOT'O CAMOYIPABICHHS 1
opraHu3aluil KynpTypsl B cetu "VIHTepHeT", B 4aCTHOCTH:

- KONUS yCTaBa OpraHru3aliu KyJIbTypbl

- CBUJIETENILCTBO O T'OCYIaPCTBEHHON PETUCTpallin

- pPEllIeHUs YUPEIUTENs O CO3JaHUN OPraHU3aAlMK KYJbTYPhl U HA3HAUYEHUU €€ PYKOBOIUTEIN S

- MMIEPEYCHb OKA3bIBAEMBIX IIATHBIX YCIIYT, IIEHBI (Tapu(bl) HA YCIYTH

- KOIUH JJOKYMEHTOB O MOPSIJIKE MTPEAOCTABICHHs YCIIYT 32 IUIaTy, HOPMAaTHBHBIX MPABOBBIX aKTOB, YCTAHABJIMBAIOIINX IIEHBI (Tapu(bl) HA yCIyTH
- korus trana O X /1 vau Or0IKETHONW CMETBI

- nHOpMaIHs O ITAHUPYEMBIX MEPOIPHUSTHIX

O0GecIeynTs HAJTUIHE U (byHKL[I/IOHI/IpOBaHI/Ie Ha Od)HI_II/IaJ'lI)HOM caiTte OpraHu3alnH KYJIbTYpPbI I/IH(bOpMaIlI/II/I O JUCTAaHIIMOHHBIX criocobax BSaHMOﬂeﬁCTBHﬂ C IOJIy4aTeiIssMHu yCJIyr, B
YaCTHOCTH:

- DJIEKTPOHHBIX cepBUCOB ((opM [UIs TOJIauH IEKTPOHHOTO oOparieHus (3kanods), pasnena "Hacto 3agaBaemMbie BOIPOCHI", MOTYUEHHs] KOHCYJIBTALMK 110 OKA3bIBAEMBIM YCIIyTaM H IIp. )

ITo pe3ynbTraTam onenkn kputepusi «<KomdopTHOCTE yc10BHi NpeocTABICHHS YCIYT, B TOM YHCIe BpeMs OKUAAHUS NMPeJ0CTABICHUSA YCIYI»:
OOGecnieunTh B OpraHu3ayuy KOMGOPTHBIE YCIOBUS UL IPEAOCTABICHHUS YCIyr (IlepedeHb napaMeTpoB KOM(OPTHBIX YCIOBHIl yCTaHABIMBAECTCA B BEAOMCTBEHHOM HOPMATHUBHOM aKTe
YIIOITHOMOYEHHOT0 (hefIepaIbHOr0 OpraHa HCTIONHUTEIBHON BIACTH 00 yTBEPKICHHUHU ITOKa3aTeNneil He3aBUCUMON OIIEHKH KauecTBa), B YACTHOCTH:

- KoM(OpTHOI 30HBI OT/IBIXA (OXKUAAHHS), 00OPYIOBAHHOIN COOTBETCTBYIOIIECH MEOENbIO

- HOCTYIIHOCTDH MMUTHEBOM BOJbI

OOGecrieunTh B OpraHU3aIMN YCIOBUSI JOCTYITHOCTH, TIO3BOJISIOLINE MHBAJIUIAM TIOTy4YaTh yCIYTH HapaBHE C IPYTHMH, B YACTHOCTH:
- IyOIMpoBaTh AJIsI MHBAJIHM/OB TI0 CIIYXY M 3PEHHUIO 3BYKOBYIO M 3pHTEIbHYIO HH(OpMALIHIO
- IyOIMpoBaTh HaJIMCH 3HAKaMH, BBITTOTHEHHBIMHU pelibepHO-TOUeUHBIM IprdTOM bpaiiss

- IPEIOCTABUTh WHBAIKAAM TI0 CITYXY (CIyXY M 3pEHHI0) YCIYTH CYpIOIepeBOaUNKa (TH(IOCYpAOTIEPEBOTIHNKA)
- 00€CIIeYUTh IIOMOIIBIO COIPOBOXKICHUE HHBAJIM/IOB B IIOMEIICHUSX OPTraHU3alii, OKa3biBaeMOl pabOTHHUKaMH OpraHU3alii KYJIbTYPbI, IPOIIEIIIMMHI HEOOX0AUMOe 00ydeHHUE
(MHCTPYKTHPOBaHUE)



